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OFFICE OoF THE DEPUTY COMMISSIONER
157 FLOOR, PARAS PLAZA COGST DIVISION -, DERA BASSI

MPLEX, CHANDIGARH-AMBALA HIGHWAY, DERA BASSI,
DISTT. MOHALI (PUNJAB)

Email :-ddodivisiom@gmail.com

Tel:-1762-284961

C.No. GL-1/e

-Procurement/DB-1/3/2018 Date:-28.09.2018

NOTICE INVITING TENDER FOR OUTSOURCING OF HOUSEKEEPING/
MULTITASKING SERVICES ON TEMPORARY BASIS
1. ggl:::i;?tenders are ‘in‘vilted for and on behalf of the President of India by the Deputy
g toner, GST Division-l, Derabassi for providing housekeeping/ multitasking services for
- premises located at 1* Floor, Paras Palaza Complex, Chandigarh-Ambala Highway,
erabassi (Punjab) for the period 01.11.2018 to 31.03.2019for carpet area of 6015 square fect.

2% ]

The tender documents will be available on official website https://eprocure.gov.in/cppp/and
departmental

websiles
Www.cbec.gov.in.wwi.centralexciseludhiana.gov.in§& www.cex.chdi.gov.in from 28.09.2018 and
the bid forms and other details can be obtained from there.

Bid Submission: Bids shall be

(3

. - submitted  online at  CPPP website:
https://eprocure.gov.in/eprocure/app. They shall be submitted in two parts viz. Technical bid and

Financial bid. The offers submitted by Post/Courier/ Telegram/Fax/email etc. shall not be

entertained.
4. The critical dates for the tender submission and processing are as under:
Tentative date

| | Tender Up-loading date on CPPP and CBEC portals 28.09.2018

2 | Start date of submission of bid 29.09.2018 (9 AM)

3 | Last date of submission of bid 22.10.2018 (4 PM)

4 | Last date of Physical submission of original EMD and copy of | 22.10.2018 (5 PM)
other Technical/ Eligibility documents

5 | Technical Bid opening date 23.10.2018 (11 AM)

6 | Financial Bid opening date (Only for those bidders who have | 24.10.2018 (11 AM)
qualificd in the Technical Bids)

Important Note :The original EMD and a copy of set of Technical/ Eligibility documents
uploaded shall be posted/couriered/given in person/delivered physically in
this office latest by the last date of bid submission as mentioned against sr.
no. 4 above.

5. Interested bidders are advised to visit CPPP website h.un.s://cnmcurc.unv.in/cnrocurc/anpand
. departmental websites regularly till closing date of submission of tender for any corrigendum/
addendum/ amendment.

6. In the event of any of the above-mentioned date being subsequently declared as a holiday/closed
- day for the office, the tenders will be opened on the next working day at thdscheduled time.

DEPUTY COMMISSIONER
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Annexure-]

CENERAL TERMS AnD CONDITIONS

The contr. -
aCtOr “r . X
available 1g the dlfll;a‘r)tnor 10 the commencement of the operation of contract, make
) ment, part; 1 he
SUChpamculars inter-alia shpamclllars of all the employees who will be employed,
Permanent adgy

ould include age, date of birth, photograph, local and

e eSS- if H f -
addition in thig regarqd“:::g&?onetc. of the employees so deployed. Any change or
of GSTD

 thi be notified immediately to the Deputy Commissioner
vision-], Derabassi

Ifi;l:les} Il\)’lg‘r:gidl)gposit (EMD) of Rs. 10000/- (Rupees Ten 1housand'only) in the
“Administrap, raft / Banker's cheque of scheduled Bank drawn in favpur of
technical bi(d / e Q(ﬁcen_GST Division-1, Derabassi” shall be I‘qu"de for the
origingl shor ‘{:;ﬂlll)f}’ll‘ng bid. For this purpose Demand Draft / Banker’s chequein

g 0 . . . ; s De / ol
GST Divisions © I;L:‘a E;csgl thl\ sncall\.m the ol‘ﬁclc of ll]:i_ /Dn.lhlll} wi(;(:mllvli]cllim?vlilltl:oﬁi
Earnest Manes 1 oDass! by the bidder. Technical bids/Qualify 5 DS WO

‘ ney Deposit will be rejected. EMD will be returned to all the unsuccesslul
bidders at the end of (e selection process. However, the EMD may be forfeited in
case 1!1': suceessful bidder withdraws or the details furnished in Annexures are found
10 be incorrect or false during the tender selection process. No interest shall be paid on
the Earnest Money Depo

Ear sit and EMD of selected bidder will be returned on
furnishing performance guarantee.

Performance Guarantee: The successful bidder has to submit 3% ol value ol

Contract as performance guarantee deposit in the form of Bank guaraniee from a
Nationalized Bank/Dem:

and Draft /Banker’s cheque of a schedule bank drawn in
Administrative Officer, GST Division-1, Derabassi” belore awarding
contract. The performance guarantee shall be refunded to the selected bidder without
any interest within one month from the completion of contract period.

favour of *

The rates shall be valid for a period of at least six calendar months from the date of
opening of the financial bid.

The contractors should satisty themselves before submission of the Rates/Quotations
that they meet the qualifying criteria and capability as laid down in the Annexure-1V,

A minimum no. of persons as mentioned in Annexure-I1 would have to be deployed
by the agency to avoid exploitation of workers,

The Contractors must comply the Rates/Quotations, specification and all terms
and conditions of contract. No deviation in terms and condition of the Contract

shall be entertained unless specifically mentioned by the contractor in the
Rates/Quotations and accepted by this office.

The Tax Deducted at Source (TDS) shall be deducted as per the provisions of Income
Tax la;.\’ and GST Law as amended from time to time and a certificate 1o this effect

shall be provided to the Agency by this office.

The Contract will be awarded initially for the period of 01.11.2018 to 31.03.2019
-u‘t:icc'l {o further extension from time to time. However, extension will be considered
sub) '
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performance of e f price, satisfactory

[actors such as prL‘vniling market prict,
rm and prevailing guidelines issued by Ministry of T'inance.

Bidder should

relation to Labg

umL'“d“‘gC in employing child labour or any other malpractice in
: r : vices
bidder. aws or any other Laws applicable 10 the services

rovided by the

11.

Biddcr S .
foot per t:::)l q]“‘?tc t!lelr rates for the service to be provided a8 “Rate per square
nth” which should include deductions towards PF, ESI, Pension and

Bonus, E
y EIN or’ . ave
ployer’s contribution etc. and the same would not be payable over

and ' :
Goo:;:ms‘; eS the‘rates thus quoted. The quotation by the bidder will be exclusive of
ervice Tax (GST). Applicable GST will be re_cmbrushed by this office

on submissi i
bmission of proof of GSTN Registration Certificate by the bidder.

12. iti
In case of any default by the contractor in any of the terms and conditions (whether

St;r:r;l E{/ Special), the GST Division-1, Derabassi may. without prejudice to any
cont =" remedy, which shall have accrued or shall accrue {hereafter, terminate the
ract, in whole or part, by giving 15 days notice in writing to the Contractor.
Insurance cover protecting the agency against all claims applicable under the
Workmen’s Compensation Act, 1948 shall be taken by the Contractor. The contractor
shall arrange necessary insurance cover for any persons deployed by him even for
short duration. This office shall not entertain any claim arising out or mishap, if any
that may take place. In the event of any liability/claim falling on this office, the same
shall be reimbursed /indemnified by the Contractor.

. 14. Contractor shall in no case lease / transfer / sublet / appoint care taker for services.

15.  No other person, except Contractor’s authorized representative, shall be allowed to
enter the office.

16.  Within the premises of the building, the Contractor’s personnel shall not do any
private work other than their normal duties.

17.  Contractor shall be directly responsible for any/all disputes arising between him and
his personnel and keep this office indemnified against all actions, losses, damages,

expenses and claims whatsoever arising thereof. .

18.  Contractor shall be solely responsible for payment of wages/charges/compensation
other benefits and allowances to his personnel applicable under Minimum Wages
Act and other Allied Acts. He shall also comply with the Collectorate rates being

changing from time to time. The office shall have not liability whatsoever in this

regard and the Contractor shall indemnify this office against any/all claims which may

arise under the provisions of various Acts, Govt. Orders etc.

19.  Contractor shall be fully responsible for theft, burglary, fire or any mischievous decds

by the persons deployed by him.

For any absence/ non-engagement, no charges will be paid and in addition a penalty
of Rs. 150/~ per day may be levied on the contractor.
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confer any i i - that m
Y tight 10 the ; v the h « any other
( service prrovider or the persons th i
wids ) . i this of¥fice % any <

this office .
o1 ¢ 3
Govt. Office. Mming any regular or part time employment

The bidder shap

(7 SN and stamp each page of this ;
::f!k:;::;m"""' 10 1 25 3 token of having read and undersiood the terms
Bid. Ons contained therein and submit the same alowg with the Technical

This office reserves the right 1 accept or reject any bid. and o anmul the bidding
T’;’Cess ﬂt?d reject all bids at any time, without therehy incurring -~y fabiisty (o the
afectcd bidder or bidders or anv obligations to inform the affected bidder or budders
of the grounds of sych action.

24. The bidder should ensure the total number of persons o be engaged should be
commensurate with the nature/type of work and total area involv ed.

23. GST Division-I, Derabassi reserves the right to postpone and or extend th::hk of
receipt/opening of Rates/Quotation or to withdraw the same. without assigning amy

reason thereof.

We agree 1o the above terms and conditions.

Encl:
Annexure-I: General Terms & Conditions

Annexure-II: Area of building
Annexure-II: Scope of Work
Annexure-1V: Technical Bid

Annexure-V: Financial Bid
Annexure-V: Financial Bid (BOQ format)

Annexure-VI: Acceptance Letter

Annexure-VII: Instructions for online bid submission
Signature with Date

Name of the Firm

Seal
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Chandigarh — Ambala- Highway, Derabassi istt.

housckeeping/multitasking services:

___——————T Minimum No. of
Current Carp& that
Name of the p . E‘M mangm:l'(;r " aed
fornsatinn resent location : ’Q@L%LL— .
L [ )
) 3) @
™ Floor, Paras Plaza \
s o' Complex, Chandigarh- 0
, . GlS TDI;;VGZI;;T- Ambala Highway, 6013
’ Derabassi, Distt. Mohali T
% (PB) 7 03 |
’: N Total 6015
! .
§
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ANNEXURE — I1]

SCOPE OF WORK

The broad detg;
clails
of work Covered under the scape in enumerated as follow:

(D) clean; p
pm‘,il:;i’l IS)“"eﬁpmg and wiping of floors.The cleaning material shall be
(I point Of"ieev. .w department, The premise is to be maintained from hygicnic
Th .
) Hal:?l:?huaﬁz Clea“”_‘g of toilet/urinals using required detergents, by putting
(1) Movem ne balls in all the urinals and air purifiers in the toilets.
~ment of files, furniyyre and other office equipments, Photostat copying
work, whenevyer required

A. JOB TO B CARRIED QUT DAILY

@ Cleaning of toilets, windows, wash basin and other fittings, water Coolers, with
. pheny}f Lysol twice a day.

(if) Cleam.ng of corridors, staircase and common area with disinfectant in the morning
... ~and With plain water in the afiernoon.

(iii) Removing dust from floors, windows, doors, books, journals, furniture, fixtures,
telephone, computer, cupboard, air conditioners, almirah, filling cabinets, glass

panes etc., and collecting waste paper, sweeping garbage, unwanted material, etc.

) and its disposal at indicated locations.

(iv)  Cleaning of rooms by mopping floor with cloth soaked in water.

v) Providing toilets with liquid soap, naphthalene balls and deodorant blocks. Liquid
soap is to be kept in upside down and pour type steel or plastic containers.

(vi)  The contractor shall refill the sanitary cubes, cakes, odonil, air purifier, air
freshners, tissue paper dispenser, naphthalene balls, chemicals, disinfectants,
detergents, liquid soap, acid etc,[to be provided by the Administrative
Officer(Admn)] from time to time and as and when required.

(vii)  Miscellaneous services such as serving of drinking water / refreshment etc.,
during Conference / Meetings / Seminars and visit of Assessees.

(viii) General maintenance and up keeping of the entire office premises.

(ix)  The Contractor shall be responsible for the proper sweeping,

mopping and
cleaning of the work place .
JOBS TO BE CARRIED OUT WEEKLY
(i) Washing of floors with surf/vim/soap and water or any other cleaning operation.

(i)  Cleaning of window panes with mild detergent and any other- cleaning operation
assigned / required.

(iii)  Vacuum cleaning in the computer section, all computers in the office and the sofa
sets twice a week.

(iv)  If the labour is required on Sunday/Gazetted holiday,

NO extra charge will be paid
to the Contractor.
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g = iEming. Susting mmitinesiine . shall be completad hefore 900
el dan ) }
—— ST )

- WUTInE Toum. will e from DEOD 10 1630 drs. dsih including lunch

oz of palt e TouT,

B '.Bﬂl\ﬂ‘:f‘!- Statll e dutly renisiered with DSIC. Provident Fond. Service Tay
;:a; th?r;‘ TEEvam 'sm{um:-_r puthorifies dealine with rmp_l_ﬁ)mfm nf
: T A1 evisiime ) ions of hoth the Simiz 28 wall 23 Lemm
TrawL.. spal! e a:?::;‘i:?‘%f 1?«]1:;-3511— :x:d T:1'.1‘! 1he records maintained
=m0 stall be avaiighie for scomim by this office. Am il 1o comph
weiln 2m of the above temilations or éjyx-jfﬁ:-li.‘nl'_\‘ I senvic2 will render this
IR adie for mmedime jemminmhon wihom 3my PrioT notice.
DNTRATTORS not regisizred ymder the ESIC and Provident Funds Ast and

“H teievan: saunory enammen: desfing with employment of lshour need
T #pph B -

v

.

Bititiers shouid py 10 their personnsl @ minimum wages 21 the prevailing
e as fived nnder Minimum Wapes Act of conmracmal Labour or any
Ulher Actl ie 2t least besic minimom weges= Emplover share of EPF+
Zmpiover share of ES1 or 2oy other Allowance) and any breach of this
condition will be Eeble for termineson of the contract and the same
Vouif Be dealt with accordingiv. Besides. ESI and PF per head at the
current rate should be peid by the Contractor every month as per the
=2ishng rules. The contractor shonld ensure pzyment of increase in DA as
#ug when annonnced by the Govt. for this peyvment. Contractor may take
Iy accopnt avficipatory increese in DA while making his bid. The

service provider shonld also meinmin Pay Roll containing the abaove
details,

h

. The persons employed shonld work on 21l days except Sunday.
-

(5L

- The commsior will provide his si2 with the necessary uniform. The cost will
%2 pome e the Conmacior.

Wianpower required for execution of the entire work. including transport, shall
bz aranped Dy e comracior. In case. 2 pamicular workman remains absent
due 30 onz reastn or other. T would be the responsibility of the contractor 1o
provide another workman in his place.

. The Comrzcior shell on zward of the conmact, fumish the iy containing
sames. photographs and addresses of the workman sent 1o the G L

e T S " ST Division-1.
Derztzssi for housekeeping muhtitasking services for records

9. The comtract rzies shall include cost for all essential apng contingent works,
which zithongh not specially mentioned in this contract, are n;‘ce“ar\' for
completion of the work 1o the satisfaction of the GST Division-1. Derabassi

Page 2 0f 17
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10. The Contracyoy sl

hall . . ’ T ii
respect of any y, have ne claim against the GST Division-1, Derabassi in

ork which Mmay be withdrawn,

1. The ¢ .
"L"gisle;u;?‘ca;):r:hﬂII \mainmin an Attendance Register of personnel. The a!l')ovc
h"SPCCIor(H l-.onl‘u.l shall be subject to check by the concerned officer/
Services cvé] s) of the .GS'I’ Division-1, Derabassi. The personnel W'II‘I l_'cndcr
HOLIDAYS (0, S8 including SATURDAYS except on NATIONAL
and any o (l'-C. 2f5 Jan, 15" August. 2" October, Holi, Diwali zmdlSundays
laws). Tha el _hohdgys/pub”c holidays which are ma.ndatory under labour
and will auy Will maintain cleanliness of toilets, lav'alorlcs. rganlry.“ﬂoors cle.,
payment ter to any unforeseen jobs as well as exigency of works. No extra
the O! this shall be made, The rates of items of schedule of work include

€0st of this provision as well.

12. (I\}/laterié?ls“ consumables, appliances, tools and tackles shall be provided by the
ST DlVlsion-l, Derabassi.

13. :I"he personnel will report to the Officer-in-charge assigned by the Department
I.€. Superintendent (Hgrs.)/Inspector (Hqrs.) daily.

14. The Contractor  or his  authorized representative shon_xld report to t_he
Superintendent (Hars.) daily. He shall visit the office daily to supervise
cleaning activities.

I5. In case of emergency and residual situations, the Contractor has to make the
personnel available to cater for emergency services and urgent work
entrusted by this office as and when need arises.

16. The Contractor should ensure that there is no scope for any Grievance
from the personnel on delayed payment of wages or there is any decrease in
their applicable wages. The employees engaged By the Housekeeping agency
will be in the employment of the Housekeeping Agency only and not of the
Goods & Services Tax Department,

17. No escalation of price whatsoever would be allowed during the pendency/
currency of the contract.

18. The Service Provider shall exercise proper supervision of the work turned
out by the deployed persons.

. 19. The Service Provider should be registered and well-established
Housekeeping/ Security Agency and should have a sufficient experience in
rendering such services to establishment of Central/State/Public Sector
Organizations. A list indicating the Departments where the bidder has

contract for Housekeeping/Multitasking services along with supporting
documents should be submitted with bid.

20. The persons deployed by the service provider should have sound medical
fitness, well behaved and should be wel] experienced and trained

Page 8 of 17
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adequatel
Vo handle
b \ ' ol i
hori s & e any type of \'lt""“"l’-/ lu|I|u.l!|\g-|,-|ﬂIl}l/lllll"“HNHIIH finel
§ sted o them by the department,
=1 The pers
ersons deploye
should not be Ll?eﬁﬁl should have knowledpe ol the local langinge and
designated ofm Red by the contractor without prior intlmation o the
snated offiee of the department, |

g 3 | l‘ .
==+ Being a Central Gover
will be paid 3[‘: Government OffTee, no seeurity Deposit/ ndvanee payment
v . N 4 .
be considers ¢ (uates ol bldders who Insist on ndvanee deposit may not
sidered for further evaluation,

\

23, The -
lnl::d()g:;j:,;::im‘u s&:l‘\'lw lful'u\'lth-r/ dder/ should be located In Punjah
Chandiparl ng .\lnlm’llll of  Thrynnu, Himachal  Pradesh and
wonld R ! 1 and the proof of nddress of the office In these states/UT
ild have to be farnished ns n part of the tender,

Ra Te o ik ' . \ '
ender is likely to be rejected because of non-lulfillment ol any ol the

above terms,

D. TERMS OF PAYMENT

bill for reimbursement in duplicate
shall be got duly certified by
reol” aller making recovery, if

1. The contractor will submit the monthly
enclosing the certificate as indicated below, which
the officer-in-charge and the same shall be paid the
any.

2 The contractor shall make regular and full payment of Iabour charges,

salaries and other payments as duce hy 5™ of ench month as per the Iabour

laws to its personncl deputed under service contact and furnish necessary
proof whenever req uired.

The Contractor will be required 10 furnish prool” ol payments made 1o the

following authorities:-

L)

(i) Proof of challans/receipt issued by Regional Provident Fund Commissioner
(RPFC) ete. for payment made towards applicable provident fund, ESTand
EDLI for previous month and proof ol payment towards compliance of

other statutory provision
The GST Division-l, Dera
making recoverics. i any,
favor ol contractor.
The contractor shall promptly make p
Commissioner in respect of Provident Fund Contributi
. In case, the GST Division-I, Derabassi receives any
non-payment of wages (0 personnely the amount payable (o (hese person
will be recovered from Agency/Contractor bill and paid to such personnel.

for the previous month.
bassi shall release duet
through crossed account payce che

(i) amount (o contractor aller
que/ECS in
ayment 0 Regional Provident Jfund
on by Contractor
complaint regarding
nel

(iii)
(iv)

page 9of 17
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E. CHARGES AND LAY |

l'. ,lus
Bills chargeal)
§ ¢ shall be pyy;
se of & C pai : if f '
case o any complaiy m-l A uller every oy of services rendered, if found in order, I

non-fulf;
Division-1, Dergbygg; res M-fulfillmen o any obligation under the contract, the GST G

5 C N N et f e .
monthly bill(s). Tves the righy deduet the payment duc from the contractor from
4 We agree to the ¢
% e above :
g ) € terms gpg conditions
Signature with dage
it Name of the IFiry, ———— T
— Egms———
Scal
] —
-l;"
*
Page 10 of 17
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NNEXURE -1V

i T
(1. ]—-Nlunu ol the — ST Division-1 Derabassl,

| 27 Names) o the
. [\ lln‘i!ricr—_
Ol‘sll)imc‘
TS S S ors
3. | Registered .-\d(m‘.‘sr"\\
f e _ |
. Felephone Ng _

5
|

5 Maobile N,
& TN ——————

5., | Mobile No of
' ol =
Sigllnlm‘y Contact Person 1 Authorized

S R iR

S

6. Permanent Accoy

nt No. of the i =
¢ to be attached.) of the firm(PAN) (copy

7. LEmployees Provident Fund Number allotted by

Regional  Provident Fund Ofrm
ice (copy to be
attached,) . @ Leopyto be

8. Details ol GST Registration (copy to be atlached.)

9. ESI Registration No. (copy to be attached.)

: 10. | Whether Earnest Money Deposited. Please tick (Yes/No)
the applicable choice. .

I1. | Experience in providing Manpower to PSU/ Govt.
Organisation for last three (03? years (copics of
the contract papers/ letters/ testimonials are lo‘be
attached) (atleast one previous contract with PSU/

Govl. Orgunisulion is necessary)

N Non-submission of the above details/ documents will result in disqualification of bid.
ote:- Non-s :

DECLARATION

¢ information furnished above is true and correct 1o the best of my/our knowledge.
y deviation is found in the above statement at any stage, 1 fwe will be blacklisted
ith the Department in future.

I/we hereby certify that th in
: : ase

I/we understand lh.al in ci ' eviation

and will not qualify to have any dealing w

ioned ¢ »d copiesof all the above documents
Note: Upload signed and scannc p e
Name of the Firm

Seal

) Page 110f17
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ANNEXURE — V-A

e
Rate per sq.
ft.

Col(3) | Col(4)

1. GST Division-1, 1° Floor, Paras
Plaza Complex, Chandigarh-

Amhaler Highway, Derabassi, 6015
Distt. Mohali (PB)
Total 6015 \

Signature with dfite
Name of the Firm
Seal

Page 12 of 17
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ANNEXURE = V (BOO)

dd | SAMPLE
vidders should gy quote the

| the BOQ form,
iting Authority: GST Divi

price here. It should be given onlyAn
at uplogded at the website)

ston-1, Dérabassi

Tender |

Name of Work; Outsoyrei
urcing of Housekeeping/ multitasking services

Cont :
ontract No: GL. le-procuremenUDB-I!SIZ 18

Name of
the
Bidder/
Bidding
Firm /
Company

PRICE ACHEDULé

(This BOQ template must not be modified/r placed/by the bidder and the same should be
uploaded after filling the relevent columns, plse tHe bidder is liable to be rejected for this

tender. Bidders are allowed tg enter th¢ Bidder Name and Values only )

NUMBER TEXT # NUMBER# | N NUMBER [ NUMBER TEXT #
T — # Lid
Sl. Name of the | Current | Numbl_ | Rate-per—-Monthly | TOTAL AMOUNT
No. Office & Carpet amount | In Words
Address Area (sq.
ft.)

in
Rs. P

N

1 2 /4 g 13 AR >

— Ty 5015 .00 | INR Zero Only
. Derabassi, 1
Floor, Paras Plaza |
Complex,

Chandigarh-
Ambala HighwaY,
Derabassi
0.00 INR\Z?OMY
Figures

e \ INR Zero Only

Total in

Rate in
Words

Page 130f 17
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TENDER Annexur
Q-
(To be givenAccEPTANCE LETTER —=aure-vi

on Company Letter Head)
Date

e

Sub: Acceptance of Terms & Conditions of Tenger

Tender Reference No:

Name of Tender/ Work .

_

Dear Sir,

1. I/ We downloaded / obtained the tender document (s) for the above mentioned Tender/
Work’ from the website(s) namely:

as per your advertisement, given in the above-mentioned website (s).

2 I/ We hereby certify that | / we have read the entire terms and conditions of the tender
. ents from Page No. to__(including all documents like annexure(s), schedule(s),

d:CU)mwhich form part of the contract agreement and I/ We shall abide hereby the terms /

etc.,), . .

conditions/ clauses contained therein. )

The corrigendum (s) issued from time to time by your department / organization too have
7 ak i i hile submitting this acceptance letter

into consideration, W .
also been taken In

We hereby unconditionally accept the tender conditions of above mentioned tender
I e . . :
g;acumer{t(S)/ corrigendum(s) in it totality/ entirety.

- : der are found violated, then your department/ organization
rovisions of this ten
5 In case any P

A ight or remedy be at liberty to reject this tender/ bid including -
i ' dice to any other rig
shall without préeju

i t money deposit absolutely.
i he full said earnes
the forfeiture of t

Yours faithfully,

(Signature of the Bidder, with Official Seal)

Page 14 of 17
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StruC'tio
. 0s for Onfin. «. An
The bidders are requ; line Big Submission: ~TneXure-v))
i re

: bmi
the bidders in registerin Bnature Certific

It soft cop; .
. b ates Th:?'ES of their bids electronically on the cpp
requirements ang Submit: N the cpp Porta| nstructions given below are meant to assist
submitting  online bigg their bigs online énprepare their bids in accordance with the

A the : .
https://eprocure. ovin/e S on e P CPP Portal. More information useful for
rocure/app, Portal may be obtained

at:
REGISTRATION

1) Bidders are Fequired to enr

Procurement Porta| (URL: https: oll on the e-Procurement module of the Central Public

bidder Enrolment” on th p5-//eprOCLIFt‘!-lijov.in/eprocurE/aIDIS') by clicking on the link “Online
€ CPP Portal which is free of charge.

2) As part of the enrolment

; process, the bidders will be required to choose a unique username
and assign a password for their accounts. !

3) ?ldde‘rs are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Ill Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify/TCS/nCode/eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their D5Cs to others which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user |D / password
and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

various search options built in the CPP Portal, to facilitate bidders to search active
1) There are | parameters. These parameters could include Tender ID, Organization Name,
tenders by Seve:/alue etc. There is also an option of advanced search for tenders, wherein the
Location, Zztilombin‘; 3 number of search parameters such as Organization Name, Form of
bidders m

ds etc. to search for a tender published on the CPP
ion, Date, Other keywor
Contract, Locatton,

Portal.

rs have selected the tenders they are interested in, they may download the
ts / tender schedules. These tenders can be moved to the respective ,My
s would enable the CPP Portal to intimate the bidders through SMS / e-mail
ndum issued to the tender document.

2) Once the bidde
required documen :
Tenders" folder. Thi ou!
in case there is any corrig

hould make a note of the unique Tender ID assigned to each tender, in case they
ers

3) The bidd |arification / help from the Helpdesk.

want to obtainany ¢
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1) Bidder shoulg take j

submitting their bigs

2) Please go throu.gh

understand the ¢
OCume

of covers in whj

) ch the pig € submij

. d Mmitted .
InC|l_.Idlvng the names ang o OCuments have to b:-:a_;5 r;)a”‘ of the bid. Please note the number
deviations from thege ey ntent of each ubmitted, the number of documents -

3) Bidder, in advance, should
t(?nder document / schedu|
Bid documents may be s

reducing size of the scann

get read i

c o gene:{;re bid documents to be submitted as indicated in the
Canned with 1zbthe‘( can be in PDF / XLS / RAR / DWF/JPG formats.
ed docarar dpi with black and white option which helps in
4) To avoid the time and effort r
are required to be submitted
documents (e.g. PAN card cop

equired in uploading the same set of standard documents which
as a part of every bid, a provision of uploading such standard
the bidders. Bidders can use "‘If\;':r;r;‘;ile:eg:if'isc,):huditor certificates etc.) ha“s;“ been pr0\_/ided to
them to upload such documents. Th " er Important' Documents™ area avallablf: to
Space” area whil o i [ese documents may be directly submitted from the ‘My

rea white submitting a bid, and need not be uploaded again and again. This will lead to
a reduction in the time required for bid submission process.

SUBMISSION OF BIDS

1. Bidder should log into the site well in advance for bid submission so that they can upload the
bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay

due to other issues.

2. The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document. .

o select the payment option as “offline” to pay the tender fee / EMD as applicable

3. Bidder hast
|s of the instrument.

and enter detai

4. pidder sh ould prepare the EMD as per t.he in.structions specified in the tender document.
. - >inal should be posted/courlered/gl‘v.en in person to the concerned official, latest by
The orlBd te of bid submission or as specified in the tender documents. The details of the
the last :her ccepted instrument, physically sent, should tally with the details available in
lt)hlz/::avﬂ:e 4 copy and the data entered during bid submission time. Otherwise the uploaded

bid will be rejected.

. are requested to note that they should necessarily submit their financial bids in the
5. Bidders ‘ded and no other format is acceptable. If the price bid has been given as a standard
format pr::t\tllWith the tender document, then the same is to be downloaded and to be filled by
BoQ form;ders gidders are required to download the BoQ file, open it and complete the sky
all the ||J' od iuonOteCtEd) cells with their respective financial quotes and other details (such
glui:;:uof the bidder). No other cells should be changed. Once the details have heen

: i bmit it online, without changi i
the bidder should save it and su : nging the filename. If the
gorat;:?:?sd;ound to be modified by the bidder, the bid will be rejected.

o
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&7, The server time Wik
& o ) w .
_.jlmndard time for = fe:‘:;h‘ns displayed on
© of bids etc. : Cing ¢ the biggerc
o The bidders Shouly ¢ 9eadlingg o, o\ S"S" dashboar
7. Al the d 2 s time g o g e
. Ocuments : Ing bid
. i .
techniques to ensure t:& Submitteq by the pig "
unauthorized Persong .e secre th €rs would be encrypted using PKI encryption
using the secureq until the time o i N da‘ta. The data éntered cannot be viewed by
sensitive fields ; Ocket Layer 128 pit opening. The confidentiality of the bids is maintaineq
IS done. Any bid docy encryption technology. Data storage encryption of
N usin ment that s uploaded to the server is subjected to

d) will be considered as the

bids by the bidders, Opening
Submission.

symmetric encryptio

€ a syst
:Wmmemc encryption Using t‘:u o Benerated symmetric key. Further this key is subjected to
ocuments become reaq ble onh,yml’-'"d Openers public keys. Overall, the uploaded tender

8. The uploadeg

tend
authorized bid openar | CCCUMe

nts b ening b
Peners. €come readable only after the tender opening by the

9. Upon the successful an
in the portal), the portal
displayed with the bid n
details.

d timely submission of bids (i.e, after Clicking “Freeze Bid Submission”
will give a successful bid submission message & a bid summary will be
0. and the date & time of submission of the bid with all other relevant

10. The bid summary has to be printed and kept as an acknowledgement of the submission of
the bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS .
1) Any queries relating to the tender document and the terms and conditions contained therein

should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

ating to the process of online bid submission or queries relating to CPP Portal in

es rel
Any quernes directed to the 24x7 CPP Portal Helpdesk.

general may be
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